Please complete the form and send it together with your phone to the address below:
Activ8 Distribution Ltd Unit 2, 20 Caxton Way, Watford WD18 8UA

Personal Details:

	Name:
	

	Address Line 1:
	

	Postal Town:
	

	County:
	

	Post Code:
	

	Telephone:
	


Model Details:
	Make: i.e. Nokia
	

	Model: i.e. 8800
	

	Product Code: (Found on label under battery)
	

	IMEI: Type *#06# or found in label under battery
	


Network – Circle Approriate
O2
Voda
Orange

T-Mobile
Virgin
3
Other

Services Available: 
Please note an extra fee of £5 for each additional service may be charged to yor invoice if during an unlock or repair process we find that a firmware upgrade is required in order to complete the repair.
1. Unlock 

Yes
No

2. Flash

Yes
No

3. Repair

Yes
No
Additional Comments:
	


I confirm that the above details are correct and I understand that I will need to pay any outstanding balance in full to Activ8 Distribution Ltd prior to my handset being dispatched to the address provided.

Date




Signed












Print Name

Please remove and retain and sim or memory cards from the handset as we accept no responsibility for any loss of cards or data. We also suggest items are sent via special delivery to ensure the contents are fully insured against loss or damage.
